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PROFESSIONAL SUMMARY 
Marketing, content and communications specialist with experience across B2B and B2C digital content, UX 
writing, copywriting, digital marketing, ecommerce, SEO and CMS management. At imaginArt, created a Style 
Guide and Voice & Tone guide, reworked website content using UX and SEO principles, and monitored email 
marketing performance, with an observed improvement of approximately 10 percentage points in open rate. BA 
in Communication, Postgraduate in UX Writing, and Cambridge C2 Proficiency in English. Earlier experience in 
ecommerce and business operations adds practical understanding of commercial and organisational needs. 

CORE SKILLS 
Content Design & UX Writing  |  Copywriting & Microcopy  |  Content Strategy  |  Digital Marketing | Voice & Tone / 
Style Guides  |  Web & CMS Content  |  Email Marketing  |  SEO & Content Optimisation  |  GA4 & Email 
Performance Analysis  |  B2B / B2C Communication  |  Ecommerce Content & Management | Event Organization 

PROFESSIONAL EXPERIENCE 
Marketing & Communications Specialist · imaginArt 
Jan 2023 – Jul 2026 | Barcelona 

●​ Developed and maintained B2B content across the website, email marketing, product and sales-support 
materials, and corporate events for the professional audiovisual sector. 
●​ Created a Style Guide and Voice & Tone guide to support consistent corporate and commercial 
communication. 
●​ Reworked website content in the CMS (WordPress) using UX and SEO principles. 
●​ Monitored email marketing performance (open rates, clicks, unsubscribes and deliverability), with an 
observed improvement of approximately 10 percentage points in open rate. 
●​ Used GA4 to review web traffic, retention and acquisition channels and inform content decisions. 
●​ Coordinated 13 corporate events, from specialist training sessions to the annual corporate event; reported 
directly to the CEO and liaised with external design, media and print agencies. 

Content Designer · Ailanto 
Sep 2019 – Nov 2021 | Barcelona 

●​ Owned weekly Mailchimp newsletters, from content creation through execution. 
●​ Managed product pages and blog posts in the e-commerce CMS (Shopify), coordinating updates with the 
external web maintenance agency. 
●​ Created and published Instagram content, including posts and carousels, and worked directly with CEO. 

Communication Intern · Federación Pantalla 
Nov 2020 – Mar 2021 | Barcelona 

●​ Wrote summaries of talks and webinars for publication and created occasional Instagram content. 
●​ Supported internal communication, press activity and logistics for an in-person event under 
Communications leadership. 

Copywriter · Ethic Investors (formerly Five Rodris Family S.L.) 
May 2017 – Jul 2019 | Barcelona 

●​ Wrote real-estate listings for Fotocasa, Idealista and Habitaclia, using relevant keywords and 
audience-focused messaging. 

Ecommerce and Business Operations · Caprichos de Casa Import (formerly Cera-Regal) 
2011 – 2017 | Vigo / Barcelona / Remote 

●​ Managed PrestaShop e-commerce content and structure, product and category updates, banners, SEO, 
newsletters, purchasing, stock, customer service and invoicing. 
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SELECTED PORTFOLIO 
imaginArt – B2B Marketing, content & communications 
Content strategy, technical product communication, email and corporate event communication. 
Cognitive biases in ecommerce 
Behavioural-design audit of an ecommerce experience, focused on how interface patterns can influence decisions. 
Error messages 
UX writing exercise covering error recovery and tone adaptation across four different brand voices. 

EDUCATION & TRAINING 
Postgraduate in UX Writing – SHIFTA by Elisava | 2021 – 2022 
Practical focus on cognitive biases, design psychology, localisation, usability/WCAG, Google Analytics, content 
management, and chatbot/voice microcopy. 
BA in Communication – Universitat Oberta de Catalunya (UOC) | 2014 – 2020 
Public relations, advertising, journalism, digital strategy, social media and audiovisual production. 
Cambridge C2 Proficiency (CPE) – Cambridge | 2024 
Advanced Diploma in Administration & Finance – Colexio Vivas, Vigo | 2009 – 2011 

LANGUAGES 
English – C2 (CPE, 2024)  |  Spanish – Native  |  Galician – Native  |  Catalan – B1 
Spanish Sign Language – Bilingual  |  Portuguese – A2  |  Korean – A1 

SELECTED TOOLS 
Content & design: Figma, Canva, Adobe Illustrator 
CMS & ecommerce: WordPress, Shopify, PrestaShop 
Email: Mailchimp, Brevo (SendinBlue) 
Analytics & SEO: GA4, Google Search Console, Screaming Frog 
Collaboration: Google Workspace, Slack, Jira, Trello 
Generative AI: ChatGPT, Claude, Gemini, Gamma 


